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University Granis Commission (UGC)

EXPRESSION OF INTEREST (EOI)
INVITATION TO PRE-QUALIFY BIDDERS FOR THE MODERNIZATION AND
AUTOMATION INITIATIVE OF UNIVERSITY GRANTS COMMISSION

The University Grants Commission wishes to pre-qualify bidders with appropriate expertise and
experience in Information and Communication Technologies (ICT) with focus on System
Development, Integration and Managed Service Provisioning (MSP). The broad scope involves
conceptualization, design, development, deployment and managed service provisioning of E-
Governance at UGC and its associated Regional Offices, Autonomous Inter-University Centers
and interactions with Institutions funded by UGC. This e-Governance initiative of UGC aims to
provide efficient and effective services to all the stakeholders of UGC.

The submission from potential bidders must cover complete information on company’s profile,
capabilities, turnover, number of employees, and total turnover from ICT projects. In the case
of a consortium, individual details of companies shall be provided. Companies (in the case of a
consortium the leader of the consortium) who fulfill the following criteria alone shall respond
to this EOI:

1) The bidder shall be a Registered Company in India.

2) The bidder should be a national level I|.T. organization with experience in
conceptualization, design, development, deployment and Managed Service Provisioning
in accordance with stringent Service Level Agreements and in operation for at least last
ten years as on 31st March 2006.

3) The bidder should have turnover exceeding Rs. 500 crores per annum, for each of the
last three years ended on 31st March 2006 and should be making profits each year as
per audited accounts.

4) The bidder shall not have been black listed by any State or Central Government in India

5) Consortium Bids can be considered, only if the primary bidder in their own strength
meets the above requirements.

6) The bidder should have technically qualified software work force of at least 1000 and
an Office in National Capital Region.

7) The bidder should have been certified at SEI CMM level 4 or above.

8) The bidder should have executed at least 3 projects in last three years in the area of
introduction of ICT for modernization and computerization of government entities for
central or state governments in India, with each project not being less than Rs. 5
crores in value.

Necessary documentary proof for the above should be submitted, while responding to the EOI.
The response to this EOI, covering both the general information and the specific criteria (1 to
8) must reach Dr. T.R. Kem, Secretary, UGC, (Room No0.121) by 1:00 PM on 27th February
2007.



